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Offer Terms & Conditions  

Purchase A Pet Insurance Policy and Get 15% off the First 3-Months!  

Purchase a pet insurance policy through insurance.com.au and get a 15% discount on the first three (3) 

months of your policy.   

  

Terms and Conditions  

insurance.com.au is running a promotion (Promotion) in which eligible Pet Insurance policies 
(Eligible Policy) will receive a 15% discount on the first three (3) months of the policy when Promo 
Code EBAYPET15 is used.   
  
The terms and conditions of the Promotion are outlined below:  
  
The Promotion excludes:  

• Business Pack Insurance Policies.   

• Professional Indemnity Insurance Policies.   

• Civil Liability Insurance Policies.  

• Travel Insurance Policies.   

• Health Insurance Policies.   

  
The Promoter is insurance.com.au.   
  
insurance.com.au Pty Ltd (ABN 27 163 909 073, AR 443422) (‘insurance.com.au’) distributes and 
promotes insurance.com.au Pet insurance as an authorised representative of Knose Financial 
Services Pty Ltd (ABN 38 620 795 735, AFSL 536651) trading as ThePetInsuranceCompany.com.au 
('ThePetInsuranceCompany.com.au '). ThePetInsuranceCompany.com.au is an underwriting agency 
acting under a binding authority as an agent for the insurer; Pacific International Insurance Pty Limited 
(ABN 83 169 311 193) (‘Pacific).  
  
Level 3, 100 Wellington Parade, East Melbourne, 3002, VIC, Telephone 1300 468 730.  
  
Neither The Pet Insurance Company nor eBay are the promoters of this Promotion, and any queries 
should be directed to insurance.com.au.   
  
The Promotion Period starts at 12.00am (AEST), 11/06/2024 and ends at 11.59pm (AEST), 30/09/2024 
(Promotion Period). insurance.com.au and The Pet Insurance Company reserves the right to 
withdraw this promotion at any time, without notice.   
  
Should you purchase a pet insurance policy via insurance.com.au outside of the above dates, you will 
not be eligible for the 15% discount for the first three (3) months of the policy.   
  
  



 

 

 

 

 

Eligibility   

  
To be eligible, you must:   
  

• Purchase a pet insurance policy via insurance.com.au: https://www.insurance.com.au/pet-

insurance.    

• Be a resident of Australia.   

• Be 18 years of age or older.   

• The application for insurance must be for a minimum of a 12-month period.  

• The application for insurance under the Eligible Policy is accepted by the insurer.   

• The Eligible Policy is issued by The Pet Insurance Company and confirmation of cover and policy 

number is sent to the insured.  

• Offer subject to the terms and conditions of the insurance.com.au pet insurance policy.   

  
(Eligibility Criteria)  

  
If you satisfy the Eligibility Criteria you will receive a discount of 15% on the first three (3) months of the pet 

insurance policy via insurance.com.au.   

  

Any queries of this promotion must be directed to insurance.com.au.   

  

This Promotion is promoting the Eligible Policies issued by The Pet Insurance Company as distributed by 

insurance.com.au. This Promotion is in no way sponsored, endorsed, or administered by The Pet Insurance 

Company or any media platform used to share any information connected to this Promotion.  

  

By applying for insurance coverage under an Eligible Policy you agree to completely release each of these 

other organisations from any claims arising out of this Promotion.  

  

insurance.com.au and The Pet Insurance Company reserves the right to withdraw, vary or extend this offer 

at any time, without notice.  

  

The offer will cease if you change your level of cover.   

  

This Promotion cannot be used in conjunction with any other insurance offers available through 

insurance.com.au.   

  

Privacy matters to us and we collect information in accordance with our privacy policy. We will collect your 

personal information during this Promotion in order to conduct the Promotion.   

  

It is a condition of our Promotion that this information is provided. By entering the Promotion, you agree 

that we may use this information in any media for future promotional, marketing or publicity purposes 

without any further reference, payment, or other compensation to you.  

 

In all aspects of arranging this product, insurance.com.au and ThePetInsuranceCompany.com.au act as an 

agent of Pacific and not as your agent. 

https://www.insurance.com.au/pet-insurance
https://www.insurance.com.au/pet-insurance


 

 

 

 

 

insurance.com.au Pty Ltd (ABN 27 163 909 073, AR 443422) (‘insurance.com.au’) distributes and promotes 

insurance.com.au Pet as an authorised representative of Knose Financial Services Pty Ltd (ABN 38 620 795 

735, AFSL 536651) trading as ThePetInsuranceCompany.com.au ('ThePetInsuranceCompany.com.au '). 

ThePetInsuranceCompany.com.au is an underwriting agency acting under a binding authority as an agent 

for the insurer; Pacific International Insurance Pty Limited (ABN 83 169 311 193) (‘Pacific). 

 

Any advice contained in this document is general advice only and has been prepared without taking into 

account individual objectives, financial situation or needs and you should consider the appropriateness of 

any such advice, the Product Disclosure Statement (‘PDS’') and the Target Market Determination  (‘TMD’') 

available via www.insurance.com.au/pet-insurance or by calling 1800 929 041 before making a decision to 

acquire, or to continue to hold, the product. Terms, conditions, limits, and exclusions apply. Please refer to 

the PDS.  

  
  
  
  
  
  
 

https://www.insurance.com.au/getmedia/f1f4bdd5-0ab3-462f-91ab-44e09b34ea54/icau-pds-0524-pet.pdf
https://www.insurance.com.au/getmedia/668fa496-6520-4b34-aac7-9e97a9af5984/icau-tmd-05424-pet.pdf
https://www.insurance.com.au/pet-insurance

